Inland Hospitalist Medical Group
Terms and Conditions

This website is provided as an online patient information service by Inland Hospitalist
Medical Group, Inc. ("IHMG") subject to your agreement with all of the terms and
conditions offered below. Read this Agreement carefully before accessing or using the
Service. By accessing or using the Service, you agree to be bound by all of the terms and
conditions below, which are intended to be fully effective and binding upon IHMG and
users.

IHMG may modify this Agreement at any time, and such modifications shall be effective
immediately upon posting the modified Agreement. You agree to review the Agreement
periodically to be aware of such modifications and your accessing or using the Service
constitutes your acceptance of the Agreement as it appears at the time of your access or
use.

The right to use this Service is personal and not transferable to any other person or entity.
You are responsible for use of the service under your screen or password and for
protection of your password once created.

THE INFORMATION CONTAINED IN THIS SERVICE IS NOT INTENDED NOR
IMPLIED TO BE A SUBSTITUTE FOR PROFESSIONAL MEDICAL ADVICE.
ALWAYS SEEK THE ADVICE OF YOUR PHYSICIAN OR OTHER QUALIFIED
HEALTHCARE PROFESSIONAL PRIOR TO STARTING ANY NEW TREATMENT,
MAKING DECISIONS ABOUT CURRENT TREATMENT, OR WITH ANY
QUESTIONS YOU MAY HAVE REGARDING A MEDICAL CONDITION.
NOTHING CONTAINED IN THE WEBSITE IS INTENDED TO BE FOR MEDICAL
DIAGNOSIS OR TREATMENT.

You understand that IHMG cannot and does not guarantee or warrant that files available
for downloading through the Service will be free of infection or viruses, worms, Trojan
horses or other code that manifest contaminating or destructive properties. Each User is
responsible for implementing sufficient procedures and checkpoints to satisfy his or her
particular requirements for accuracy of data input and output, and for maintaining a
means external to the Service for the reconstruction of any lost data. IHMG does not
assume any responsibility or risk for your use of the Service.

IHMG MAKES NO EXPRESS OR IMPLIED WARRANTIES, REPRESENTATIONS
OR ENDORSEMENTS WHATSOEVER (INCLUDING WITHOUT LIMITATION
WARRANTIES OF TITLE OR NONINFRINGEMENT, OR THE IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE) WITH REGARD TO THE SERVICE, ANY MERCHANDISE,
INFORMATION OR SERVICE PROVIDED THROUGH THE SERVICE. EXCEPT AS
OTHERWISE EXPRESSLY SPECIFIED, IHMG DOES NOT WARRANT THE
ACCURACY, COMPLETENESS OR CORRECTNESS, TIMELINESS, OR
USEFULNESS OF ANY OPINIONS, ADVICE, SERVICES, MERCHANDISE OR
OTHER INFORMATION PROVIDED THROUGH THE SERVICE OR ON THE



INTERNET GENERALLY. IN NO EVENT WILL IHMG BE LIABLE TO YOU OR
ANYONE ELSE FOR ANY DECISION MADE OR ACTION TAKEN BY YOU OR
ANYONE ELSE IN RELIANCE UPON THE INFORMATION PROVIDED
THROUGH THE SERVICE.

You agree to use the Service for lawful purposes only. You may not post or transmit
through the Service any material which violates or infringes in any way upon the rights of
others, which is unlawful, threatening, abusive, defamatory, invasive of privacy or
publicity rights, vulgar, obscene, profane or otherwise objectionable, which encourages
conduct that would constitute a criminal offense, give rise to civil liability or otherwise
violate any law, or which, without the Service's express prior approval, contains
advertising or any solicitation with respect to products or services. Any conduct by you
that in our discretion restricts or inhibits any other person from using or enjoying the
Service will not be permitted. You shall not use the Service to advertise or perform any
commercial solicitation, including, but not limited to, the solicitation of users to become
subscribers of other on-line information services.

The Service contains copyrighted material, trademarks and other proprietary information,
including, but not limited to, text, software, photos, video, graphics, music and sound,
and the entire contents of the Service are copyrighted as a collective work under the
United States copyright laws. The Service owns a copyright in the selection,
coordination, arrangement and enhancement of such content, as well as in the content
original to it. You may not modify, publish, transmit, participate in the transfer or sale,
create derivative works, or in any way exploit, any of the content, in whole or in part.
Except as otherwise expressly permitted under copyright law, no copying, redistribution,
retransmission, publication or commercial exploitation of downloaded material will be
permitted without the express permission of the copyright owner. In the event of any
permitted copying, redistribution or publication of copyrighted material, no changes in or
deletion of author attribution, trademark legend or copyright notice shall be made.

You shall not upload, post or otherwise make available on the Service any material
protected by copyright, trademark or other proprietary right without the express
permission of the owner of the copyright, trademark or other proprietary right and the
burden of determining that any material is not protected by copyright rests with you. You
shall be solely liable for any damage resulting from any infringement of copyrights,
proprietary rights, or any other harm resulting from such a submission. By submitting
material to any public area of the Service, you automatically grant, or warrant that the
owner of such material has expressly granted IHMG the royalty-free, perpetual,
irrevocable, non-exclusive right and license to use, reproduce, modify, adapt, publish,
translate and distribute such material (in whole or in part) worldwide and/or to
incorporate it in other works in any form, media or technology now known or hereafter
developed for the full term of any copyright that may exist in such material. You also
permit any other user to access, view, store or reproduce the material for that user's
personal use. You hereby grant IHMG the right to edit, copy, publish and distribute any
material made available by you.



The foregoing provisions are for the benefit of IHMG, its subsidiaries, affiliates and its
third-party content providers and licensors and each shall have the right to assert and
enforce such provisions directly or on its own behalf. Potential users in any jurisdiction in
the world, the common, statutory, regulatory, or codified law of which would void this
Agreement in whole or in any essential part (the essential parts being at least, but not
only, the exclusive venue and exclusive remedy provisions, and warranty disclaimer), or
which makes accessing the Service illegal, are unauthorized to use the Service, and do so
entirely at their own risk.

IN NO EVENT SHALL IHMG BE LIABLE FOR ANY DIRECT, INDIRECT,
INCIDENTAL, CONSEQUENTIAL, SPECIAL, EXEMPLARY, PUNITIVE, OR ANY
OTHER MONETARY OR OTHER DAMAGES, FEES, FINES, PENALTIES, OR
LIABILITIES ARISING OUT OF OR RELATING IN ANY WAY TO THIS SERVICE,
OR SITES ACCESSED THROUGH THIS SERVICE, AND/OR CONTENT OR
INFORMATION PROVIDED HEREIN. A USER'S SOLE AND EXCLUSIVE
REMEDY FOR DISSATISFACTION WITH THE SERVICE IS TO STOP USING THE
SERVICE.

IHMG shall have the right, but not the obligation, to monitor the content of the Service,
including chat rooms and forums, to determine compliance with this Agreement and any
operating rules established and to satisfy any law, regulation or authorized government
request. The Service shall have the right in its sole discretion to edit, refuse to post or
remove any material submitted to or posted on the Bristol Park Medical Group website.
Without limiting the foregoing, IHMG shall have the right to remove any material that
IHMG, in its sole discretion, finds to be in violation of the provisions hereof or otherwise
objectionable.

You agree to defend, indemnify and hold harmless IHMG, its affiliates and their
respective directors, officers, employees and agents from and against all claims and
expenses, including attorneys' fees, arising out of the use of the Service or this website.

l. Privacy Policy

THIS SECTION DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE
USED AND DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS
INFORMATION. PLEASE REVIEW IT CAREFULLY.

Inland Hospitalist Medical Group is required, by law, to maintain the privacy and
confidentiality of your protected health information and to provide our patients with notice
of our legal duties and privacy practices with respect to your protected health information.

Disclosure of Your Health Care Information

Treatment
We may disclose your health care information to other healthcare professionals within our
practice for the purpose of treatment, payment or healthcare operations. (example)



“On occasion, it may be necessary to seek consultation regarding your condition
from other health care providers associated with Inland Hospitalist Medical
Group.”

“It is our policy to provide a substitute health care provider, authorized by Inland
Hospitalist Medical Group to provide assessment and/or treatment to our patients,
without advanced notice, in the event of your primary health care provider’s
absence due to vacation, sickness, or other emergency situation.”

Payment
We may disclose your health information to your insurance provider for the purpose of
payment or health care operations. (example)

“As a courtesy to our patients, we will submit an itemized billing statement to your
insurance carrier for the purpose of payment to Inland Hospitalist Medical Group
for health care services rendered. If you pay for your health care services
personally, we will, as a courtesy, provide an itemized billing to your insurance
carrier for the purpose of reimbursement to you. The billing statement contains
medical information, including diagnosis, date of injury or condition, and codes
which describe the health care services received.”

Workers’ Compensation
We may disclose your health information as necessary to comply with State Workers’
Compensation Laws.

Emergencies

We may disclose your health information to notify or assist in notifying a family member,
or another person responsible for your care about your medical condition or in the event of
an emergency or of your death.

Public Health

As required by law, we may disclose your health information to public health authorities
for purposes related to: preventing or controlling disease, injury or disability, reporting
child abuse or neglect, reporting domestic violence, reporting to the Food and Drug
Administration problems with products and reactions to medications, and reporting
disease or infection exposure.

Judicial and Administrative Proceedings.
We may disclose your health information in the course of any administrative or judicial
proceeding.

Law Enforcement.

We may disclose your health information to a law enforcement official for purposes such
as identifying or locating a suspect, fugitive, material witness or missing person,
complying with a court order or subpoena, and other law enforcement purposes.




Deceased Persons.
We may disclose your health information to coroners or medical examiners.

Organ Donation.
We may disclose your health information to organizations involved in procuring,
banking, or transplanting organs and tissues.

Research.
We may disclose your health information to researchers conducting research that has
been approved by an Institutional Review Board.

Public Safety.
It may be necessary to disclose your health information to appropriate persons in order to

prevent or lessen a serious and imminent threat to the health or safety of a particular person
or to the general public.

Specialized Government Agencies.
We may disclose your health information for military, national security, prisoner and
government benefits purposes.

Marketing.
We may contact you for marketing purposes or fundraising purposes, as described below:

(example)

“As a courtesy to our patients, it is our policy to call your home on the evening
prior to your scheduled appointment to remind you of your appointment time. If you
are not at home, we leave a reminder message on your answering machine or with
the person answering the phone. No personal health information will be disclosed
during this recording or message other than the date and time of your scheduled
appointment along with a request to call our office if you need to cancel or
reschedule your appointment.”

“It is our practice to participate in charitable events to raise awareness, food
donations, gifts, money, etc. During these times, we may send you a letter, post
card, invitation or call your home to invite you to participate in the charitable
activity. We will provide you with information about the type of activity, the dates
and times, and request your participation in such an event. It is not our policy to
disclose any personal health information about your condition for the purpose of
Inland Hospitalist Medical Group sponsored fund-raising events.”

Change of Ownership.
In the event that Inland Hospitalist Medical Group is sold or merged with another
organization, your health information/record will become the property of the new owner.




1. Your Health Information Rights

> You have the right to request restrictions on certain uses and disclosures of your
health information. Please be advised, however, that Inland Hospitalist Medical
Group is not required to agree to the restriction that you requested.

» You have the right to have your health information received or communicated
through an alternative method or sent to an alternative location other than the
usual method of communication or delivery, upon your request.

> You have the right to inspect and copy your health information.

» You have a right to request that Inland Hospitalist Medical Group amend your
protected health information. Please be advised, however, that Inland Hospitalist
Medical Group is not required to agree to amend your protected health
information. If your request to amend your health information has been denied,
you will be provided with an explanation of our denial reason(s)and information
about how you can disagree with the denial.

> You have a right to receive an accounting of disclosures of your protected health
information made by Inland Hospitalist Medical Group.

» You have a right to a paper copy of this Notice of Privacy Practices at any time
upon request.

Changes to this Notice of Privacy Practices
Inland Hospitalist Medical Group reserves the right to amend this Notice of Privacy

Practices at any time in the future, and will make the new provisions effective for all
information that it maintains. Until such amendment is made, Inland Hospitalist Medical

Group is required by law to comply with this Notice.

Inland Hospitalist Medical Group is required by law to maintain the privacy of your
health information and to provide you with notice of its legal duties and privacy practices
with respect to your health information. If you have questions about any part of this
notice or if you want more information about your privacy rights, please contact: James
D. Hook by calling this office at (909) 931-7600. If Mr. Hook is not available, you may
make an appointment for a conference in person or by telephone within 2 working days.

Complaints
Complaints about your Privacy rights, or how Inland Hospitalist Medical Group has

handled your health information should be directed to Mr. James D. Hook by calling this



office at (909) 931-7600. If Mr. Hook is not available, you may make an appointment for
a conference in person or by telephone within 2 working days.

If you are not satisfied with the manner in which this office handles your complaint, you
may submit a formal complaint to:

DHHS, Office of Civil Rights
200 Independence Avenue, S.W.
Room 509F HHH Building
Washington, DC 20201

This notice is effective as of April 14, 2003



